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1.  Home Page 
 
 
 

Upon clicking the link to the PerkinElmer punch-out site the user will land on the punch-out home page 
(Shopping Center). 

 
Customers using PerkinElmer’s Level 2 Punch-Out capability at Product Level will land straight on the 
Product Page (see the section on Product Page for further details). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Wherever you are on the PerkinElmer Punch-Out site, it is always possible to return to the Punch-Out 
Home Page by clicking on the Shopping Center button on the top right 

 

 
 

and then clicking the Start Shopping Link. 



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.1 Shop by Product Number 
In the Shop by Product Number area in the Shopping Center the user can enter up to 3 product numbers 
and quantities to be added to the shopping Cart for ordering. This is a very convenient and fast way for 
entering an order if the user knows the product number(s) to be ordered and does not need to search or 
browse to find the product number(s). 

 
Upon typing at least 6 characters of the Product Number the autofill functionality will suggest possible 
matches for the product number in order to help the user typing the correct product number. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

When clicking Add to Cart button a check is performed against the PerkinElmer online database to make 
sure that the product number(s) entered are valid. If a product number is not found, an error message 
will pop up: 



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If the product number(s) are validated the product(s) will be added to the Shopping Cart and the user 
will be transferred to the Shopping Cart on the PerkinElmer punch-out site (for details on the shopping 
cart, please see further). 

 
There are 2 options if a user wants to order more than 3 products: 

 
The user can either add products to the shopping cart in batches of 3 by typing 3 product numbers and 
quantities, clicking Add to Cart, and then going back from the Shopping Cart to the Shopping Center. 

 
Alternatively, the user can click the Shop by Product Number link under the Start Shopping section 
which will open a new window where up to 20 product numbers can be typed and added to the 
Shopping Cart. The Shop by Product Number screen works exactly the same as the small Shop by 
Product Number area on the Home Page. 



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.2 View my Favorites List 

 
 
 

 
 

It is possible to build a list of Favorite products for easy ordering in the future. This will avoid losing time 
in the future searching and/or browsing for the correct product. This Favorites list is maintained on an 
institution basis as the login is not a user-specific login. 

 
Clicking on the View My Favorites List link will open up the Favorites List, like below 

 
 
 
 
 
 
 
 
 
 
 
 
 

By Selecting 1 or more items and filling in the corresponding quantities the Add to Cart button will 
become active and these products can be added to the Shopping Cart for ordering (see further on 
Shopping Cart). 

 
By Selecting 1 or more products the Delete Selected Items button becomes available and these products 
can be deleted from the institutions list of Favorite products. 



 
 

It is possible to add products to the list of Favorite Products from within the Shopping Cart (see details 
on the Shopping Cart section). 

 

 
 
 
1.3 View My Order History 

 
 
 

Upon clicking the View My Order History link 
 

 
 

the customer is transferred to PerkinElmer’s order history screen where all orders placed on the Punch- 
Out site will be shown, along with the status of the order (Open, Partially Shipped or Shipped). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

By clicking on a specific Order Number the customer can see the details of the status by order line, incl 
product number and description, line status, item quantity, item price, Carrier and Order Tracking 
Number (if this functionality is supported by the carrier used by PerkinElmer). Also, the Freight and 
Handling, Taxes, promotional discount (if any) are displayed. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clicking on the Order Tracking Number (if provided) brings the user to the Carrier’s website where the 
details of the delivery can be consulted (incl who signed for the delivery). 



 
 

 



In addition, in this screen it is possible to check the status of any order, not just the orders placed online 
through the punch-out site. In order to check the status of orders not placed via the PerkinElmer punch- 
out site, the user needs to search for the Purchase Order Number or the PerkinElmer Order Reference 
Number on the right hand side of the screen. If the system finds the corresponding order, the order will 
be displayed on the left hand side with the corresponding status. If the user then clicks the Order 
Number he can see the details of the order as described above. 

 

 
 
 
1.4 Competitor Cross Reference Tools 

 
 
 

There are 2 tools available that give users a quick and easy way to look up a PerkinElmer product based 
on a competitor product number. 

 

 
 

There is a tool dedicated to looking up Analytical Science products and a tool dedicated to Life Science 
products. Both tools work in exactly the same way as on the regular PerkinElmer website and a detailed 
description of how these 2 tools work is outside the scope of this PunchOut manual. 

 
Note that the same 2 Cross Reference tools can be accessed via the first 2 links in the right hand rail of 
the PunchOut Home Page. 

 

 
 
 
1.5 Recently Viewed Products 

 
 
 

After visiting some product pages or having added some products to your shopping cart, users can 
quickly review the list of products they visited by clicking on the Recently Viewed Products list on the 
PunchOut Home Page. 

 

 
 
1.6 Recently Placed Orders 

 
 
 

Clicking this link will show a list of recently placed orders. Clicking on an order number will bring the 
customer to the details of this particular order. The layout and functionality is exactly the same as for 
the Order History (see point 1.3) 



 
 

1.7 Tools 
 
 
 

In this section on the right hand rail customers can find links to tools that make it easy to find 
 

• Certificates of Analysis for products 
• Master Safety Data Sheets 
• The best Cocktails and vials 
• The best microplate for your application 
• The lamp that suits your instrument(s) 

 
 
 
 
1.8 Technical Support 

 
 
 

In this area there are links to area’s that give customers access to 3 different types of technical support. 
 
 
 
 
 
2.  Navigation 

 
 
 

On the PerkinElmer punch-out site it is possible to use the top navigation to navigate to the product(s ) 
of interest. There are 3 angles to start your navigation: by Products, by Technologies and by Industries. 

 
 
 
 
 

Through a series of selections the user can navigate to the product(s) of interest. 
 
2.1 Product Family Page 

 
 
 

At some point the user will arrive on a product family page where products of the same family are 
presented (typically with different sizes). 



 
 

From here, the user can select 1 or more products to be added to the punch-out shopping cart by 
clicking on the corresponding Add to Cart button. 

 
Alternatively, the user can navigate further to a product page for more information about this product 
by clicking on the respective product description, or on the View Details link, or on the product image. 

 

 
 
 
2.2 Product Page 

 
 
 

On the Product Page a user will find all available information regarding a certain product. This includes 
the product name, the long product description, the customer’s specific price, a picture (if available), the 
Unit of Measure, and all available technical specifications (depending on the type of product). 

 
On a Product Page it is possible to add the respective product to the list of Favorite products (see also 
1.2) and to add the product to the punch-out shopping cart by typing the right Quantity and clicking the 
“Add to Cart” button. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.  Search 
 
 
 

 
 

Search is a fast way to find products or any other information needed without having to go through 
navigation paths. Customers can search for (part of) product numbers, (part of) product descriptions or 
a combination. 



 
 

3.1 Entering Search Terms 
 
 
 

After starting to type a search term in the Search Box, the website will suggest possible matches for the 
search term. Selecting a suggested Search Term will populate that Search Term in the Search box. 
Obviously, you can ignore the suggestions by continuing to type the Search Term. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After completing the search term, you can hit ENTER or click on the green Search icon to start the 
Search. 

 
3.2 Search Results 

 
 
 

The punch-out site will display the results of the Search grouped by type of result. On the left hand side 
an overview of the search results and the type of results is presented. 



 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

There are 2 ways to refine Search Results (if desired): 
 

• By clicking a category on the left hand side. F.ex In the example above you can choose to refine 
the search results to Application Notes only by clicking on the link Application Notes. 

• By doing a Search within these Search Results. Make sure to select the “Search within the 
results” checkbox. 

 

 
 

Clicking on any Search Result brings you to the corresponding Product Page or resource. 



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If there are only products left in the Search results it is possible to add the Price in the search results by 
selecting the “Show Pricing Info” checkbox. And it is possible to add products to the shopping cart by 
typing the correct Quantity and clicking the “Add to Cart” button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.  Punch-out Shopping Cart 

 
 
 

All products added to the Cart are grouped in the PerkinElmer Shopping Cart before you can transfer 
these over to the Shopping Cart in your organization’s shopping cart on your system. 

 
The PerkinElmer Shopping Cart groups a lot of information for review, like product number(s) added to 
the Shopping Cart, product description(s), quantities to be ordered, prices, etc. 

 
In addition the PerkinElmer Shopping Cart displays the Shipment Date for each product , i.e the date 
when PerkinElmer will ship the product. If a product is in stock, the Shipment Date will show today’s 
date. If the product is not in stock, the Shipment Date will show the date when the product will be back 
in stock to ship. 

 
The PerkinElmer Shopping Cart also shows a link “When will I get this product” that, when clicked, 
displays how many days the actual delivery will take (after the Shipment Date). 



 
 

It is also possible to add a product to the list of Favorite products (see 1.2) by clicking the Add to 
Favorites checkbox. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Shopping Cart also shows the exact Shipping and handling charges that will be added to the order, 
as well as the Tax. 

 
At this point it is still possible to change the order by changing the Quantity of a product and clicking 
Update button, or by Removing a product from the Shopping Cart altogether by clicking on the right 
Remove button. 

 
It is possible to add more products or continue exploring the PerkinElmer punch-out by clicking the 
“Back to shopping” button. This will open up the punch-out home page (see 1) 


